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Mission Statement 
 

Catholic Family Services of Durham / Services à la famille catholiques de Durham is dedicated to 
strengthening the emotional, relational and social well-being of individuals and families, regardless 

of beliefs, through support, counselling, and education. 
 (May 11, 2016) 

 

Philosophy 
 

Catholic Family Services of Durham / Services à la famille catholiques de Durham intends to provide a 
community based service that is accessible to everyone in both English and French, and to develop a 
service that addresses the needs of the Region. The service shall be done with regard for the inherent 
dignity, freedom and equality of all persons. Catholic Family Services of Durham / Services à la famille 
catholiques de Durham has a special mission to those experiencing difficulties, to be in affiliation and 
solidarity with them and to collaborate with them in order to facilitate personal growth and well-being. 
 

We are committed to serve in the spirit of our mission statement and according to the teachings of the 
Catholic Church 

 

Values 
 

In its work with the community, Catholic Family Services will respect the following values: 
 

● Provide services with regard for the dignity, freedom and equality of all persons 
● Serve with a spirit of compassion 
● Serve with a commitment to excellence 

 

Areas of Effort 
 

In achieving its Mission, Philosophy and Values, Catholic Family Services will: 
 

● Develop services to address needs of the area; 
● Strive for accessibility to all of its services; 
● Provide a high quality counselling service to individuals, couples and families; 
● Implement educational programs aimed at strengthening families and the interpersonal skills of 

individuals; 
● Act as a resource to the parishes in Durham Region; 
● Undertake community development work to strengthen the capacity of parishes to address social 

issues; 
● Work with parishes and the community to reduce the incidence of family violence; 
● Empower victims of family violence and sexual abuse in obtaining protection and in strengthening 

their lives; 
● Provide a rewarding and supportive working and service providing environment; 
● Be fiscally responsible; 
● Work collaboratively/cooperatively with other social service organizations. 

  



 
Annual General Meeting Agenda 

 
Wednesday, September 12, 2018 

 
7:15 pm 

 
Welcome 

 
Introductions 

 
Secretary’s Report 

 
Audit Committee Report 

 
Appointment of Auditors for 2018  

 
Governance Committee Report 

 
Human Resources Committee Report 

 
Annual Board Chair & Executive Directors Report 

 
Ratification Resolution 

 
Presentation of Sister Pat Grant Award 

 
Adjournment  

 
 
 
 
 
 



Secretary’s Report 
 

Catholic Family Services of Durham 
Annual General Meeting 

St. Mary of the People Auditorium 
570 Marion Ave, Oshawa, ON 

Wednesday, September 13, 2017, 7:28pm 
 

In attendance:  Stan MacLellan, Chair; Kate O’Quinn, Vice-Chair; Marc Poupart, Audit 
Chair; Rev. David Bollo; Chris Gardner; Chris Leahy; Betty McDonald; Liz Nero; Nikole 
Perreault; Paula Raggiunti; Henry Remiz; Ann Marie Whitney; Elizabeth Pierce 
Absent:  Kathy Skribe, Secretary 
Note taker: Tania McClean 
 

Handouts  
Annual General Meeting Report for 2016 
 
1) Opening of AGM and Welcome at 7:28pm 
    In English and in French – Stan MacLellan and Marc Poupart 
 

2) Opening Prayer: Fr. David Bollo. 
 

3) Acknowledgements & Introductions 
Board Chair Stan MacLellan thanked Fr. David Bollo for celebrating the Mass. 

    Honoured guests were introduced: 

 Mary Ellen Stinson, Board Member for Catholic Charities of the Archdiocese of 
Toronto 

Board Members and Agency staff were acknowledged 
 

4) Review of Minutes of Annual General Meeting June 8, 2016 

 Kate O’Quinn called for a review of the minutes of the Annual General Meeting 
June 8, 2016 in Secretary Kathy Skribe’s absence.  

    MOTION to approve the Minutes of June 8, 2016 
    by Chris Leahy, seconded by Ann Marie Whitney. Motion carried. 
 
 

5) Audit Report: written report  

 Chair Marc Poupart presented the Audit Committee Report 
   MOTION to accept the Audit Committee Report for 2016-17 

by Marc Poupart, seconded by Chris Leahy. Motion carried. 
 

6) Appointment of Auditors 
    MOTION to retain Smith Chappell Marsh Vilander as auditors for 2017-18  
    by Marc Poupart, seconded by Nikole Perreault.  Motion carried. 
 
7) Governance Committee Report: written report  

 Board member Tammy D’Eri completed her term with the Board in June of 2017. 
The board is grateful to Tammy for her excellent work during her time with us.  

 The Committee has successfully interviewed and vetted 5 candidates who are 
suitable for the board.  



ELECTRONIC MOTION to accept Paula Raggiunti, Henry Remiz, Chris Gardner, 
Betty McDonald and Liz Nero as new members of the Board of Directors 
By Nikole Perreault, seconded by Kathy Skribe. Motion carried. 
MOTION to ratify the appointments of Paula Raggiunti, Henry Remiz, Chris 
Gardner, Betty McDonald and Liz Nero as new members of the Board of Directors    
 by Kate O’Quinn, seconded by Chris Leahy.  Motion carried. 

 

8) Human Resources Committee Report: written report  

 Nikole Perreault presented the report on behalf of the Committee 
MOTION to accept the Human Resources Committee Report as submitted 

    by Nikole Perreault, seconded by Kate O’Quinn. Motion carried. 
 

9) Annual Report: presented by Elizabeth Pierce and Stan MacLellan 

 Ms. Pierce and Mr. MacLellan presented some highlights of the Annual report 
MOTION to accept the Annual Board Chair and Executive Director Report 
by Stan MacLellan, seconded by Chris Leahy. Motion carried. 

 

10) Resolution to Ratify All Decisions and Actions taken by the Board in the Past 
Year 

      MOTION to ratify all decisions and actions taken by the Board, including the 
New Board Manual and Personnel Policy and Procedure Manual  

      by Kate O’Quinn, seconded by Marc Poupart. Motion carried. 
 

11) Presentation of the Sister Pat Grant Award: Elizabeth Pierce 

 The Sr. Pat Grant Award assists with education expenses for a woman who is 
emerging from domestic violence.  

 Sara Saniee accepted the award on her client’s behalf. 
 
14) Meeting Adjournment 
      MOTION to Adjourn at  7:55pm 
      by Stan MacLellan, seconded by Kate O’Quinn. Motion carried. 
 
 
______________________________ 

Kathy Skribe, Board Secretary 
 
Approved by the Board of Directors, at the Annual General Meeting, September 12, 2018 
 
 
 
 
 
 

 
 
 
 



Audit Committee Report 

Report:  
Here are my summary comments on the audited financial statements for the year ended March 31, 2018.  
We are circulating a summary of such statements at the AGM but the actual detailed statements are 
available upon request.  Some of my comments may refer to such detailed statements.    

✓ The Audit opinion is similar to previous years and mentions that “the financial statements present 
fairly, in all material respects, the financial position”.  As mentioned in the report, the qualification is 
common with charities since some of the revenues (client fees and donations) cannot be verified for 
completeness. 

✓ Year end results were reviewed previously with the Board of Directors.   The audited statements are 
more comprehensive and include notes which provide details on accounting policies and account 
details. 

✓ Below are my summary comments on these statements and variations when compared to 2017: 

o Statement of Financial Position

▪ Overall position is slightly lower than last year but still showing a very good financial position
with net assets at $220,807 compared to $273,804 last year.
Total net assets decreased in light of the $52,997 loss for the year mainly due to the extra
expenses (some $45,500) related to the building acquisition.

▪ Within the “Net Assets”, we now show $46,367 of Invested in Capital Assets” and this
investment relates to the building acquisition.  The following are the components contained in
the various elements of the Statement of Financial Position which net out to this amount.

▪ Land and building $2,588,867 
▪ Contributions from MCSS (    930,000)
▪ Mortgage ( 1,312,500) 
▪ Loan from Catholic Charities (    300,000) 
▪ Net equity $     46,367 

This will increase over the next years as we finalize and move into the new building. 
▪ Total Net Assets still have restricted funds of $154,440 which provide the agency with a reserve

for unexpected events.
▪ As in previous years, the Board approved unrestricted funds of $20,000 to allow management

some flexibility for next year.

o Statement of Operations

Overall the agency realized a deficit of $52,581 for the year ($17,748 deficit last year).  As 
mentioned previously, such variation is the result of the capital project expenses of some $45,544 
for the evaluation work for the purchase of the new building.  Such expenses allowed the Agency 
to successfully acquire a new building which is reported in various notes of the financial 
statements. 

Here are some highlights for the year: 



Revenue: 

▪ Grants from Catholic Charities, the Ministry of Community and Social Services (MCSS) and
United Way are similar to last year.

▪ We received a special $50,000 individual donation in 2017 which was used to support staffing
costs.

▪ Client fees were higher than last year and this is strictly in line with what clients can afford.
▪ Our fundraising efforts netted (after expenses) to some $46,000 for the year, supported by a

great committee and staff.
▪ The other revenue of $29,601 represents the property tax rebates for 2016 and 2017 on the

current leased offices.

Expenses 

▪ Salaries and benefits are the main reason our funders grant funds to enable the agency to
provide services to its clients in need.

▪ Occupancy cost were higher than last year by some $34,000 related to the double occupancy
(leased and now owned premises).  Such extra cost will end early in 2019.

▪ Other expenses are mostly in-line last year as management continued to control these.

✓ As mentioned previously, the detailed financial statements also include other information and I offer 
some additional comments. 

o Statement of changes in net assets
▪ This statement shows reconciliations of opening balances and transactions during the year of

the “Invested in capital assets”, “Internally restricted fund” and “Unrestricted net assets”.

o Statement of cash flows
▪ This statement shows the elements of the change in cash position from one year to the next,

ending with a strong $171,146 cash position.
▪ Again, significant information is shown on the impact of the building acquisition

o Notes to financial statements
▪ In general, these notes provide good explanations of accounting policies and more details of

elements of the financial statements.
▪ Note 3 reflects the acquisition of the new building with a significant grant provided by the

Ministry of Community and Social Services (MCSS).  The other aspects of such acquisition are
also discussed in other notes.

Respectfully submitted, 

Marc Poupart, Chair, Audit Committee 



Catholic Family Services of Durham

As of March 31, 2018

Excerpt from Audited Financial Statements

Statement of Financial Position

2018 2017

Assets

Current

Cash 171,146 326,557

Accounts Receivable 763,589 61,491

Prepaid expenses 14,222 70,630

948,957 458,678

Capital Assets (net) 2,591,733 4,504

3,540,690 463,182

Liabilities

Current

Accounts Payable 692,157 91,725

Deferred Revenue 71,560 82,231

Government Remittances 10,800 10,917

774,517 184,873

Loan Payable 300,000 0

Mortgage Payable 1,312,500 0

Deferred Contributions (Capital Assets) 932,866 4,504

3,319,883 189,377

Net Assets

Invested in Capital Assets 46,367 0

Internally Restricted Funds 154,440 249,821

Unrestricted 20,000 23,984

220,807 273,805

Balance 3,540,690 463,182

Statement of Operations

Revenue

Catholic Charities of the Archdiocese of Toronto 457,754 442,399

Ministry of Community and Social Services 762,059 774,673

United Ways 46,304 48,302

Client Fees 39,444 42,373

Donations 15,126 57,077

Grants and other revenue 29,601 0

Interest 123 582

Fundraising 67,449 45,157

Amortization of deferred contributions 1,638 1,638

1,419,498 1,412,201

Expenses

Salaries and benefits 997,618 1,008,403

Rent and occupancy costs 211,147 177,105

Purchased services 86,461 91,338

Office 70,588 58,859

Transportation 4,197 2,567

Amortization 1,638 1,638

Recreation and education programs 2,777 1,898

Advertising and promotion 4,383 6,608

Fundraising 21,483 18,859

Training and education 13,749 18,663

Agency dues and fees 12,910 12,139

Capital project 45,544 31,872

1,472,495 1,429,949

Excess (Deficiency) of Revenue over Expenses (52,997) (17,748)

Please note the full 2018 audited financial statements are available upon request



Governance Committee Report 
 
The Governance Committee is responsible for the oversight of the entire governance process of the board, 
including details such as attendance, adherence to the agency by-laws and board policies. Additionally the 
Governance Committee oversees the maintenance of the board’s composition, including recruiting, 
training and orienting successful board candidates.  
 

As such, over the past year the Governance Committee has: 

 Organized a Board Development Day that focused on Board Governance, October, 2017. 

 Accepted 5 new board members at September AGM 2017, and will make contact with prospective 

board members.   

 Working on Board Development Day for November 3rd, 2018, with focus on Strategic Plan and 

Capital Campaign 

 

Respectfully Submitted, 

Kate O’Quinn, Governance Committee Chair 

 
Human Resources Committee Report 

 
 
The Human Resources Committee is pleased to report that, despite the fact that the agency had to 
navigate some significant staffing changes (due to extended sick leaves, emergency medical leaves, 
termination of contract employee, and normal staff turnover), this was done successfully, thanks to the 
utilization of the expertise of the HR consultant through the Catholic Charities Shared Services.   
 
New policies and procedures surrounding building safety, fire alarms., security etc. will be added to the 
manual over the fall period, as the agency develops them in response to the colocation of several entities 
in one location.  Because of the agency's move to the new facility, re-accreditation was deferred for a year.  
 
As such, for this upcoming year, the Committee and the Executive Director will be reviewing all agency 
policies and procedures to ensure compliance with updated legislation and professional standards. 
 
 
Respectfully submitted,  
Ann Marie Whitney, Chair 
 
 

  



 

 

Capital Campaign Committee Report 
 
2017/2018 has been a very busy year for Catholic Family Services of Durham. With the purchase of a new 
building, it has become more evident that additional funds are needed; hence CFDS embarked this year on 
the first steps of a Capital Campaign. 
Senator Vernon White & Mr. Ian Johnstone have graciously accepted the positions as Honorary Co-Chairs 
for the Campaign. 
The goal of the Capital Campaign will be $2,000,000 with all proceeds going towards paying off the 
mortgage of the new building. Donations can be made as a one-time contribution or periodic contributions 
over a period of three years.  The proposed launch date for the Capital Campaign will be November 2018. 
 
Respectfully Submitted, 
Elizabeth Nero, Capital Campaign Chair 

 
Fundraising Committee Report 

 
The Fundraising Committee worked tirelessly to ensure that the Agency once again had a very profitable 
fundraising event.  We had our best attendance yet (300!!) at our 13th Annual Heart to Heart Gala.  We 
hosted the Gala at Deer Creek Golf and Banquet Facility in Ajax.  The response from our guests was 
extremely positive, thus we will use this same venue in 2019. We raised over $46,000!! 
 
A very special thank you and congratulations to our amazing Committee members, (Co-chair, Kathy Skribe, 
Chris Leahy , Gerry O’Reilly, Elizabeth Pierce, Tania McClean, Teresa Custoza, Betty McDonald, Patti Wilson, 
Chris Gardner, Carol Brillinger, Liz Nero and Ann Marie Whitney)for your commitment and dedication to the 
agency and the fundraising event.  Thank you to all Staff and Board Members for your continued support of 
our Gala. Congratulations and thank you to Kathy Skribe who will be the new fundraiser chair. 
Our 14th Annual Heart to Heart Gala will be Saturday, February 23, 2019. 
 
Respectfully Submitted,  
Kate O’Quinn, Chair 

 
 
 
 
 
 
 
 
 
 



 
Physical Infrastructure Committee Report 

 
2018 is a watershed year in the history of Catholic Family Services of Durham.   After many years of 
advocacy and hard work by both staff and the board, our organization will be moving to our newly 
renovated home at 707 Simcoe St South, Oshawa, after 20 years at 115 Simcoe St S, Oshawa.   
 
The move does not come without some financial challenges as the new experience of being a landlord will 
undoubtedly be a bit of a learning curve for the organization, but will ultimately put us in a better position 
long-term so that we can lower our occupancy costs and divert more funds to front-line services, which is 
part of our primary goal. 
 
The success of our capital campaign will determine how quickly we can pay down our mortgage and divert 
occupancy costs into front-line services. 
 
The infrastructure committee is forever indebted to the Ministry of Community and Social Services, who 
provided us with our grant to make the move possible.  We are also grateful to staff members, board 
members and community members who have worked so hard to get us to our new location. 
 
Respectfully submitted, 
Chris Leahy, Physical Infrastructure Chair 
 
                                                                                                                                                                                                        

French Language Services Committee Report 
 

The French Language Services Committee was struck in 2013 in accordance with legislative requirements 
pertaining to designated agencies under the French Language Services Act through the Office of 
Francophone Affairs.     

The Committee is a Management Advisory Committee of the Board. The purpose of the Committee is to 
support and ensure competent, quality and culturally relevant French Language Services delivery. 

To fulfill its mandate, the Committee shall: 

1. Examine the agency’s services and their relation to the aims and objectives of the agency and to 
other programs in the community. 

2. Endeavour to be informed about local and national issues affecting the well-being of families and 
society in general. 

3. Ensure management has developed appropriate broad service guidelines and policies for agency 
staff. 

The committee has maintained an oversight function in 2017/18, ensuring that all requirements under the 
Act have been met, and that the agency is continuing to respond to the French community in a culturally 
relevant and valuable manner.     

Respectfully submitted, 
Marc Poupart, Chair, French Language Services Committee 



Annual Report 
 

Message from the Board Chair 

 and Executive Director 

 

There is much to celebrate for the 2017/18 service delivery year at CFSD.  There are two significant 

accomplishments to highlight: 

 

1. At the forefront of all that has transpired over the year, has been the successful retrofitting of and 

relocation to 707 Simcoe Street South in Oshawa.  Since the last AGM, the agency has been 

working tirelessly to complete this project, which has involved creating a service delivery hub that 

will assist organizations in maximizing their use of funding towards operating versus occupancy 

costs.  The four organizations that are located in the new facility are:  CFSD, Rose of Durham, Luke’s 

Place and DRIVEN.  The relocation was completed in the last two weeks of August 2018, with the 

new hub being fully operational for the start of September.  The agency is very excited to have 

successfully completed this project, and looks forward to the many ways in which the new facility 

will be a beacon of hope to those it serves. 

 

2. As always, our agency continued to carry out its mission of strengthening the emotional, relational 

and social well-being of individuals and families, regardless of beliefs, through support, counseling 

and education - with excellence – due to the incredible work of our staff in the past year.  Despite 

substantial challenges presented in the form of capacity and demand issues (staff shortages and 

increased demand for service) our staff have done an exceptional job.  In serving over 2400 

members of our community and providing a quality service that is second to none, our staff 

demonstrated the commitment and skill which our community has come to rely upon us for.  To 

each and every staff member, thank you.  

 

There are two key challenges we face, that are inextricably linked to one another:   

 

Demand for our services continues to outpace our capacity to respond (challenge #1).  This 

challenge is directly tied to the need for additional funding (challenge #2) so that additional 

therapists can be added to the staff compliment.  As such, the Board’s strategic priority focusing on 

the stabilization of infrastructure is a critical component of the activities of the organization in the 

years ahead. 

 

CFSD is proud to be a service provider in the Durham community.  The agency has worked hard to establish 

valuable and effective relationships with community partners, and is well aware that the work done by the 

agency is enhanced by these partnerships.  As a result of these types of partnerships and collaborations, 

clients seeking support are better served. 

 

We also want to acknowledge our Board of Directors, and our Staff.  As mentioned in our 

accomplishments, the work the agency is known for can be directly linked to the quality of the staff we 



employ.  They are a dedicated group of highly effective, qualified professionals who not only serve our 

clients with professionalism, but with their hearts.   

This unique blend of the personal and professional is modeled by the board of directors, a group of 

individuals who have given tirelessly of their time and expertise to govern the agency and the work that is 

done, ultimately ensuring that we are able to be the presence we are in this community. 

 

We look forward to another year of success. 

 

Sincerely, 

 

Stan MacLellan, Board Chair  Elizabeth Pierce, Executive Director 

 

 

 

 

 

 

 

 

 

 

  



STATISTICAL REPORT ON DIRECT SERVICES 

 

At Catholic Family Services of Durham, our 12 highly qualified counsellors offer support to the entire 
community, regardless of beliefs. We provide individual, couple, family and group counselling as well as 
family life education programs. All programming is available in both English and French.  Approximately 
half of our work is concentrated in the area of family violence. In 2017/18, 2358 persons received support 
from our agency.  

The following charts summarize the number of people served and the services they received (please note 
that a client may be served in more than one program area): 

 

 

 

Program 
(some cases have multiple service areas) 

2017/18 

Abused Women (Intimate Partner Violence & Adult Survivor of Abuse) 470 

Transitional Support for Abused Women 135 

Child Abuse Program 89 

Family  Life Education Groups 38 

Safer Families Program 225 

Parenting After Conflict Program – moms 46 

Parenting After Conflict Program – children 40 

Walk in Model of Intake 1142 

Family, Couple, and Individual Counselling 383 
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PROGRAM DESCRIPTIONS 

 

General Counselling Programs 
 
 
 

 
 
 
 
 
 
 

 

                       INDIVIDUALS 

 

Counselling is offered to support and improve individual 
adjustment, social and emotional functioning and safety. Services 
are offered to individuals experiencing difficulties in areas such as 
coping with grief and loss; managing transitional changes; work 
related difficulties; struggling to overcome the effects of past 
abuse and/or trauma; managing stress, anxiety,  depression or 
other mild to moderate mental health concerns; and affect 
management.  

                      
 COUPLES 

 

Counselling is offered to couples to reduce the level of conflict 
and distress in their relationship, improve communication and to 
assist them to achieve a greater level of emotional intimacy and 
connectedness.  

                  

 FAMILIES 

 

Family counselling is offered to improve family relationships 
and family functioning, to assist families to better manage 
transitions such as separation, loss or blended family issues, or 
to help families to deal with the special needs of one or more 
members.  Sometimes family work involves parent-child 
relationship issues/behavior management strategies, whereas 
at other times the work is assisting the family to adjust to a 
new developmental stage in life that they do not feel 
adequately prepared for, such as adolescence or young 
adulthood.  At times, the work is reunification work, wherein 
families have been apart for various reasons (mental health 
issues, domestic violence, physical and/or sexual abuse by a 
care giver to a child, incest/sibling sexual abuse or some other 
type of safety or boundary breach for a child) and are needing 
professional assistance to reunify and navigate the 
adjustments and/or challenges potentially awaiting them 
during the reunification. 



 
 
 

Domestic Violence and Child Abuse Programming 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

 To assist abused women or women at high risk of abuse 
to gain safety and protection for themselves and their 
children; 
To facilitate healing from trauma; 
To empower women with the skills and abilities necessary 

for a violence free future. 

 

COUNSELLING AND 
TRANISITONAL 

SUPPORT FOR ABUSED 
WOMEN 

 To offer support and parenting techniques for mothers of 
children who have been exposed to violence in the home, 
while concurrently offering support to their children who 
have witnessed the violence, to enable them to process 
their traumatic experience and address any unresolved 
issues  

 

GROUP PROGRAMMING 
FOR MOTHERS AND 

THEIR CHILDREN 
 To enhance the social and emotional functioning of 

children/youth ages 4 to 18 years of age who have been 
exposed to a significant level of violence in their homes; 
To support positive self-care and safety;  
To assist the children to develop social skills and abilites 

which will promote a violence free future. 

 

CHILDREN EXPOSED TO 
VIOLENCE 

PROGRAMMING 

 To provide a differential response to families at the front 
end of their involvement in the child welfare system when 
domestic violence is an issue; 
To ensure that families desiring counselling and support 

for domestic violence are engaged in those services from 
the point of crisis, to reduce unnecessary involvement in 
the child welfare system. 

 
SAFER FAMILIES 

PROGRAM 

 

To improve the emotional, social and relational functioning of 
children and youth ages 4 to 18 years who have been impacted 
by their experience of physical, emotional and/or sexual abuse. 

 CHILD ABUSE PROGRAM 



 

 

A COUPLE'S JOURNEY 

4 session workshop 
addressing 

communication, 
emotional intimacy and 

relational strength. 

  

IT'S GREAT TO BE ME 

4 session self-esteem 
workshop for boys and 

girls ages 7-11. 

 

 

FREE TO BE ME 

6 session character resiliency 
workshop for girls ages 9-12. 

 

 

WIPE OUT WORRY 

5 session workshop on 
teaching children to cope 

with anxiety.  Includes 
caregiver support 

component. 

 

 
Family Life Education Programming 

 
The agency’s Family Life Education Programs are designed to offer the community psycho-education on 
various issues, focusing on the transmission of information in a strengths-based, skill building manner.  
Participants leave with a greater understanding of the workshop topic, in addition to supplementary skills 
and ideas to apply to their own situation, thereby enhancing their personal and relational life. 

 
 

 

 

 

 

 



Board of Directors 
 

Stan MacLellan – Chair 
Stan MacLellan is the Chief Administrative Officer of Durham Regional Police Services. Stan has also been a 
part-time faculty member of the University of Ontario Institute Of Technology (UOIT), teaching within the 
Faculty of Criminology, Justice and Policy Studies, focusing most of his teaching energy in the areas of 
Leadership and Ethics. 
Stan joined the Board of Directors of CFSD in May of 2011, became Vice-Chair in 2013, and is currently 
serving as Chair of the Board of Directors.  In his spare time, Stan volunteers as a soccer coach for his local 
community. 
 
Kate O’Quinn – Vice-Chair 
Kate O’Quinn is a retired Catholic School Principal who spent 30 years in her teaching vocation with the 
DCDSB.  Kate and her husband Manny have two sons and one grandson.  
Kate is very active in her parish, St. Joseph the Worker Catholic Church, in Oshawa.  She was a member of 
the Parish Council and was also involved in the music ministry and Children’s Liturgy.  Kate is currently the 
Past President of St. Joseph the Worker CWL and the Regional Chair for Durham Catholic Women’s League.     
Kate joined the Board of Directors of CFSD in June 2009 and over the past 5 years she has chaired the 
Fundraising and Capital Campaign committees and assisted with organizing Board Development Days and 
Masses for our Board AGM’s.  Kate is currently Vice-Chair of the Board. 
 
Kathy Skribe - Secretary  
Until retirement 7 years ago, Kathy was general manager and co-owner - along with her husband, Bill- of 
KWS Energy Services Limited, a Mechanical Construction company, and Durham Energy Specialist Limited, a 
Consulting Engineering company for 30 years.  They have 4 daughters and 5 granddaughters.  Kathy has 
always been involved in some aspect of volunteer work in the community and joined the CFSD Board in 
2015. Kathy is a member of the Governance and Audit committees, Chair of the Fundraising committee, 
and holds the position of Board Secretary.  
 
Marc Poupart, CPA, CA – Audit Committee Chair 
Marc is an experienced, bilingual (English / French) senior financial executive with close to 30 years in a 
public (and private) company environment, moving through a series of different and progressive roles, 
currently as Vice President, Pension and Retirement Programs at Hudson’s Bay Company (HBC).  Marc is 
also a Board member of two foundations within the HBC group, a charitable and a history foundation.  
Marc joined the Board of CFSD in 2007, and is currently Chair of both the Audit Committee and French 
Language Services Committee and Officer.  He is also a member of the Governance and the Physical 
Infrastructures Committees.  Marc is also a member of the Catholic Charities’ Pension & Benefits 
Committee where he provides his expertise to all associated agencies. 
 

Reverend David Bollo 
Fr. David is a Roman Catholic priest of the Archdiocese of Toronto and presently pastor of St. Mary of the 
People Parish in Oshawa.  Fr. David is Spiritual Advisor for the Durham Region Catholic Women’s League.  
Father Bollo joined the Board of Directors of CFSD as Bishop Vincent Nguyen’s representative in September 
2012. 
 
Chris Gardner 
Chris Gardner is a Vice Principal in the Durham Catholic District School Board, currently assigned to 
Monsignor John Pereyma Catholic Secondary School in Oshawa.  Chris has been working in the field of 
Education since 2007, having previously worked in the Insurance Industry.  As part of his role in education, 
Chris served as a Teaching Adjunct Professor at Algoma University at Timmins, in the Faculty of Social Work 



and Community Development Chris is interested in serving the Durham community and believes in the 

mission of the CFSD, in equity, inclusion and social justice. Chris joined our Board of Directors in September 
2017, and serves on the Human Resources and Capital Campaign committees.  
 
Chris Leahy 
Chris Leahy BA, MBA, is a father of 3, and an experienced marketing professional. He currently sits as the 
West Ward councillor for the Town of Whitby. As a former Chair of the Durham Catholic District School 
Board and Trustee for Whitby, Chris has seen firsthand within the community the great need for the 
services of CFSD. 
As a resident within Whitby for over 36 years, Chris has been very active within the community. He is a 
member of the Knights of Columbus council #4895 at St John's parish, volunteer coach with Whitby 
Iroquois Soccer Club, volunteer with the Heart & Stroke foundation, Whitby Roadwatch, Whitby Public 
Library Trustee, and a founding member of the Durham Catholic District School Board's Children's 
Foundation. 
Chris joined the Board of Directors of CFSD in 2013 and during that time has been involved with the Audit 
and Fundraising committees, and is currently the Chair of the Physical Infrastructures committee.  
 
Betty McDonald 
Betty McDonald is a retired administrator and educator with the Durham Catholic Separate School Board, 

working from 1981-2012.  Betty attained her Master’s in Catholic Leadership from St. Michael’s at the 

University of Toronto.  Betty has been a regular supporter of and advocate for CFSD, both in terms of her 

referrals of clients to the organization, and through her volunteer support on the Fundraising committee 

for years.  She joined our Board in September 2017, and is a member of the Fundraising and Physical 

Infrastructures committees.  

Liz Nero 
Liz Nero is a Real Estate Agent by profession, who previously worked as a school monitor for the Toronto 

Catholic District School Board.  Liz has been a long standing volunteer at her parish, St. Francis de Sales 

Catholic Church, having assisted in leading both the church’s Family of Faith Campaign, and their very 

successful Capital Campaign.  Liz joined our Board of Directors in September 2017, and is Chair of the 

Capital Campaign committee, and a member of the Fundraising and Physical Infrastructures committees.  

Nikole Perreault (Retired February 2018) 
Nikole is a retired elementary school Principal.  She is also involved with the Meals on Wheels program 
through Community Care Durham. Nikole enjoys travelling, reading and golf. She is a mother of two and 
has two beautiful grandchildren.  Nikole joined the Board of Directors of CFSD in June 2010 and during that 
time was Chair of the Nominating Committee, Vice-Chair and Chair of the CFSD Board. Nikole was a 
member of the Governance, French Language Services and Human Resources committees, and remains on 
the French Language Services committee.  
 
Paula Raggiunti 
Paula Raggiunti is a Registered Nurse with her Masters of Health Science who has worked for over 28 years 

in the health sector in the areas of quality assurance and patient care.  Paula is an active member and 

volunteer at St. Francis de Sales Parish. Paula joined the Board in September 2017, and is a member of the 

Human Resources and Capital Campaign committees.  

Henry Remiz 
Henry Remiz is a Chartered Professional Accountant with over 28 years of experience in finance, presently 

doing so at CRCS DKI in Oshawa.  Henry has been an active volunteer in his community for over 20 years, 



and has a long involvement in musical leadership at his parish.  Henry joined the Board in September 2017, 

and is a member of the Audit committee.  

Ann Marie Whitney 
Ann Marie is a recently retired Peace Officer with the R.C.M.P.  She has served on Parent Advisory Boards 
for St. Christopher Elementary School and Paul Dwyer High School in Oshawa, volunteered for St. Vincent’s 
Kitchen in Oshawa and has volunteered, through her employer, with Bethesda House in Bowmanville and 
the Ontario Special Olympics in Durham. She is a member of the Catholic Women’s League in Oshawa and 
previously in Halifax, Nova Scotia for over 30 years. Ann Marie joined the Board in January 2017, and serves 
as the Chair of the Human Resources Committee, as well as being a member of the Fundraising and Capital 
Campaign committees.  
 

 

  



 
Staff Members as of September 2018 

 
MANAGEMENT  
Elizabeth Pierce Executive Director 

Angela Wilson Director of Finance 

Renee Ash Clinical Program Manager 

Joscelyn Henderson Clinical Program Manager 

 
ADMINISTRATIVE SUPPORT 

 

Sabrina Hasledon Accounting Clerk 

Tania McClean 
Diane Nehring 

Executive Assistant 
Administrative Assistant 

  

 
PROGRAM STAFF 

 

Theresa Arsenault Family Counsellor 

Tracey Camacho Safer Families Program Supervisor /  
Family Counsellor 

Shannon Clarke Group Facilitator 

Susan Koshie Family Counsellor 

Jenny Liauba Family Counsellor 

Janine Lisowski Family Counsellor  

Mallory MacIsaac Family Counsellor 

Erika MacNeill Family Counsellor 

Lynette Temmerman Transitional Support Worker 

Mimma Tolfo Group Program Supervisor / Family Counsellor 

Cindy Zamiska French Language Services Supervisor /  
Family Counsellor 

  

  

 
GROUP PROGRAM CHILD MINDERS 

 

Aida Donaldson Dolcie Golding 

Lesley Law Lori Murray 

Anagha LAST NAME  

  

 
  



Thank you for your support! 
 

We are truly grateful to those individuals and organizations who support our programs financially, 
as well as those who provide gifts in kind or a donation of their time.  
 
Many of those who most need our services are in difficult financial circumstances and are unable 
to pay fees of any kind. Donations help us to extend our services to those in most need. 
 

You can know that your gift is making a difference in the lives of those who come to us for 
service, and assists us in building a stronger, healthier community in the Region of Durham. 
 

Yours Sincerely, 
 
Elizabeth Pierce, BSW, MSW, RSW 
Executive Director 
______________________________________________________________________________ 
 

I would like to make a contribution of: 
 
{   } $20  {   } $50  {   } $100  {   } Other__________ 
 
Name:___________________________________________________________ 
 
Address: _________________________________________________________ 
 
City/Postal Code: __________________________________________________ 
 
Payment Options: 
 
{   } Online at www.canadahelps.org   
 
{   } Visa  {   } MasterCard  {   } Cheque 
 
NAME ON CARD: _____________________________________________________________ 
 
CARD NUMBER: _____________________________________________ EXP: _____ / _____ 
 
SIGNATURE: __________________________________________ DATE:_________________ 
 

Please make cheques payable to Catholic Family Services of Durham 
 

Catholic Family Services of Durham/Services à la famille catholiques de Durham 
707 Simcoe Street South, Box 1 

Oshawa, ON  L1H 4K5 
 

Charitable Registration No. BN106880057 RR0001 
  

http://www.canadahelps.org/


 
 

 

 
Catholic Family Services of Durham / 

Services à la famille catholiques de Durham 
 

We’re here for you / Nous sommes là pour vous 
 

Head office: 
 

OSHAWA 
707 Simcoe Street South, Box 1 

Oshawa, ON  L1H 4K5 
phone: 905-725-3513 

toll free: 1-877-282-8932 
fax: 905-725-8377 

www.cfsdurham.com 
 

Satellite offices: 
 

AJAX 
250 Bayly Street West, Unit 22 

Ajax, ON  L1S 3V4 
 

PORT PERRY 
1710 Scugog Street 

Port Perry, ON  L9L 1E2 
 

 




